Clu
t1are

General Terms and
Conditions

Those terms and conditions are important and are related to the Club Tiare,
Air Tahiti Nui's Frequent Flyer Program
As a Club Tiare member we recommend you to read them.

A member is deemed to have noted and accepted all the general and
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Specific conditions applicable to this program
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GLOSSARY OF TERMS

1.1 Terms or expressions are defined as follow

1.1.1 « Air Tahiti Nui » is defined as the company with its registered office in Papeete, Tahiti,
French Polynesia
1.1.2 « Terms and Conditions» are defined as the terms and conditions governing the Program.

1.1.3 « Enroll date » is defined as the date the member is enrolling to the program on the airline
website

1.1.4 « Calendar year » is defined a period starting on January Olst and end on December 3l1st on
the same year

11.5 « Program » is defined as the Club Tiare loyalty program offered by the Company and
developed to reward Members who frequently travel with Air Tahiti Nui. The Member can access
to three levels which depend on the number of Miles earned within a calendar year.

1.1.6 « Member » is defined as a member of the Program, who has been assigned a program
membership number. Only Members are entitled to benefit from the services and benefits
proposed in the Program.

11.7 « Club Tiare Tahia » is defined as the first status of the program. Member will be
automatically getting this status when first enrolling to the program.

1.1.8 « Club Tiare Silver » is defined as one of the status offered by the Club Tiare program Club
Tiare. A member registered to the program can access this status by accruing 30 000 Tier miles
within a calendar year.

1.1.9 « Club Tiare Gold » is defined as one of the status offered by the Club Tiare program Club
Tiare. A member registered to the program can access this status by accruing 60 000 Tier miles
within a calendar year.

1110 « Membership cards » are defined as the Program’s membership card issued and
distributed by the Company to the Club Tiare Silver and Club Tiare Gold members.

1111 « Promotional offers» is defined as special temporary offers that give a Member the
opportunity to earn bonus miles, tier miles and/or use a reduced number of Award Miles.

1.1.12 « Booking class» is defined as the class is determined for an airfare and for which specific
conditions apply. This booking class is available when the ticket is purchased.

1.1.13 « Cabin class » is defined as all benefits related to class of service and in accordance with a
fare level.

1.1.14 « Partner» is defined as an airline partner or non-airline partner of the company.

1.1.15 « Code-share Partners » are defined as commercial partners sharing the same route with
Air Tahiti Nui

1.1.16 « Force majeure » is defined as an event or effect that cannot be reasonably anticipated or
controlled by the company

1.1.17 « Airline benefits» are defined as benefits offered on Air Tahiti Nui’s or its airline partners
for who award miles can be redeemed for airline ticket and baggage.

1.1.18 « Non airline benefits» are defined as benefits with a non-airline partner of the company
which list is available on the website www.airtahitinui.com.
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1119 « Communication » is defined as the name for all means of communication used in the
program which includes program brochure, notifications, newsletters, letters, enrollment form,
website, and chart.

1.1.20 A « group » fare designate a fare applying to a group of person travelling together on the
same itinerary, same travel dates with a special fare and conditions.

1.2 Terms or expressions related to Miles

1.2.1 « Miles » is defined as the unit of measurement chosen by the company to reward frequent
travelers. Miles are valid for 24 months.

1.2.2 « Award Miles» is defined as all Miles earned and being accrued on the member’s account.
Award Miles can be used to obtain awards for airline or non-airline benefits.

1.2.3 « Tier Miles» are defined as Miles which count towards the Member’s status in the Program
which depends on the number of Tier Miles earned within a calendar year.

1.2.4 « Non-air Partners Miles» are defined as miles earned from non-air activities. They do not
count towards the Member’s status in the program, but they are considered as an extending
activity.

1.2.5 « Bonus Miles » are defined as Miles offered by the company. Bonus Miles do not count
towards the Member’s status nor is considered as an extending activity.

1.2.6 « Extra Miles » are defined as miles sold by the company to a member. These miles are
considered as Bonus Miles.

1.3 Terms related to Awards

1.3.1 « Award » is defined as the award obtained within the Program by redeeming Award Miles.
1.3.2 An « Award ticket » is defined as an award allowing the member to travel on Air Tahiti Nui
1.3.3 An « Upgrade Award » is defined as an award allowing the member to travel in a higher
class of service by redeeming Award Miles. Award Upgrade is non-endorsable and cannot
be used on an airline other than Air Tahiti Nui.

1.3.4 An « Extra baggage Award » is defined as an award allowing the member to purchase an
extra bag or pay for an overweight by redeeming Award miles. This award is non-endorsable
and cannot be used on an airline other than Air Tahiti Nui.

1.3.5 “Overweight or oversize baggage Award » is defined as an award allowing the member to
pay for an overweight/or oversize by redeeming Award miles. This award is non-endorsable and
cannot be used on an airline other than Air Tahiti Nui.

1.3.6 « Comfort Award » is defined as an award allowing the member to access a higher booking
class within the

same cabin class when the number of seats reserved for an award is reached.

1.3.7 « Non-air Partners Award» allows the member to benefit from a service from a non-airline
partner without the company being responsible for the performance of the service. The non-air
partner award is non-refundable and non-exchangeable once issued.

. GENERAL CONDITIONS FOR THE CLUB TIARE PROGRAM

Those terms and conditions are important and are related to the Club Tiare, Air Tahiti Nui’s
Frequent Flyer program; As a Club Tiare member we recommend you to read them.
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2.1 Program Definition

The Club Tiare program is owned by Air Tahiti Nui. It has been developed to reward Members
who frequently travel Air Tahiti Nui or use the services of airlines and non-airline partners which
qualify for miles based on a predetermined scale (see scale and miles redemption conditions)
and under the following conditions.

2.2 Enrollment Club Tiare Program

2.2.1 Enrollment to the Club Tiare loyalty program is free of charge; any person who wants to join
the Program may submit an application form online through the airline welbsite
www.airtahitinui.com.

2.2.2 Members of the program must be at least 2 (two) years of age. Each member is identified
by its unique membership number. The Member can submit only one application form for the
membership.

2.2.3 Legal entities cannot participate in the program.

2.2.4 Club Tiare reserves the right to refuse an application for membership which does not meet
the criteria of the Program.

2.2.5 The Member is responsible for providing the Company with a correct mailing and/or
emailing address ; In case the Member changes mailing and email address, the Member shall
notify the Company by means of the Program’s website by connecting to its account on
www.airtahitinui.com without any undue delay. Air Tahiti Nui will be entitled to request all
supporting documents deemed necessary to make these changes.

2.2.6 All persons applying for membership of the Program online shall be deemed to have read
and accepted the General Terms and Conditions.

2.2.7 Throughout the current calendar year the Program offers a statutory evolution based on
the level of Tier Miles accumulated by the Member from 1 January through 31 December on that
same year. On 31 December of each year, Club Tiare will conduct an audit of the balance of Tier
Miles on the member’s account. If the threshold for a higher status is reached, the Member will
become a Silver or Gold status member. Conversely, if the threshold of miles for each status is
not reached or maintained, the Member will be downgraded to one level lower.

2.2.8 Each status (tier level) offer benefits. Those benefits are applicable only on TN operated
flights.

2.2.9 In respect of the environment, Air Tahiti Nui does not issue plastic cards for the Club Tiare
Tahia status. The Member can get his virtual card online by logging into his account. Only the
member who reaches the Club Tiare Silver or Gold statuses will receive a card. The Member is
required to inform the company of any loss or theft of the card by contacting its call centers. In
case of loss

2.2.
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